
The User Experience

Meet Moira - she used to struggle to know where to send requests now she 
goes to one place - and colleagues and customers feel the difference … 



The team User 
experience could 

not be easier

1. Click ‘Shared 
Service’ link

2. Submit email 
details, get access 

code and see Shared 
Services intake form

3. Complete request 
and submit

4. Receive 
successful 

submission email 
confirmation

5. Action The request 
is routed to the 
correct team / 

individual and they 
action the request No new tool

to learn

In the example that follows Moira 
has bookmarked the Shared 
Services link given to her by her boss 

With SSO integration users 
bypass step 2 and go 
straight from Step 1 to 3.
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Last week Moira received this email following a company Town Hall:
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Moira needs to book time off work. She clicks the 
Shared Services Agent bookmarked link

Shared Services agent
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Up pops the 
authentication 
link. Moira 
follows the 
instructions, 
receives a 
unique access 
code by email 
and submits

NOTE with SSO 
integration this step 
disappears
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Your logo here

Moira completes the 
form and submits



7

3. The functional team respond 
to the request

1. Moira receives confirmation that 
her request has been submitted

2. The appropriate individual / 
team is notified of the request
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It is that simple …

and everyone is 
happy!
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