
The Workspace
Provides Visibility & Control

Meet Sarah – she monitors all requests for her function in one place so she 
can spot trends, report instantly, and improve how the team works … 



Using the Shared Services Agent  Workspace 
could not be easier. All requests clearly labelled 
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Full version control and attachments
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A range of available actions
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Comprehensive search
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Bulk data download 
& other actions
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It is that simple …

and everyone is 
happy!
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